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Dear Pensioner, 

 
We are happy to inform that the Dearness Relief (DR) payable from 01.02.2022 has been increased as per 
the chart furnished here below: 

 
DEARNESS RELIEF PAYABLE FROM 01.02.2022 TO 31.07.2022 

 

RETIRED DURING 
THE PERIOD 

BASIC 
PENSION 

DEARNESS RELIEF 
(Amount  + % of Basic 
Pension in excess of 

previous slab) 

Average Index/ 
Slabs 

Aug 21 – Jan 22 

Average Index/ 
Slabs 

Feb 22 – July 22 

01.01.1986 to 31.10.1992 
(WORKMEN) 

01.01.1986 to 30.06.1993 
(OFFICERS) 

Upto ₹1,250 
₹1,251-₹2,000 
₹2001-₹2,130 
above ₹2,130 

1279.03% 
₹15,987.87 + 1049.95% 
₹23,862.49 + 629.97% 
₹24,681.45 + 324.53% 

7941 
1835 

8239 
1909 

01.11.1992 to 31.03.1998 
(WORKMEN) 

01.07.1993 to 31.03.1998 
(OFFICERS) 

Upto ₹2,400 
₹2,401-₹3,850 
₹3,851-₹4,100 
above ₹4,100 

620.20% 
₹14,884.80 + 513.88% 
₹22,336.06 + 301.24% 
₹23,089.16 + 159.48% 

7941 
1698 

8239 
1772 

01.04.1998 to 31.10.2002 

Upto ₹3,550 
₹3,551-₹5,650 
₹5,651-₹6,010 
above ₹6,010 

393.12% 
₹13,955.76 + 327.60% 
₹20,835.36 + 196.56% 
₹21,542.97 + 98.28% 

7941 
1564 

8239 
1638 

01.11.2002 to 31.10.2007 NO SLABS 267.66% 
7941 
1413 

8239 
1487 

01.11.2007 to 31.10.2012 NO SLABS 202.50% 7941 
1276 

8239 
1350 

01.11.2012 to 31.10.2017 NO SLABS 94.90% 
7941 
875 

8239 
949 

01.11.2017 ONWARDS NO SLABS 32.97% 
7941 
397 

8239 
471 

 
 USAGE OF CANARITES APP: EX-EMPLOYEE PENSIONERS  CAN DOWNLOAD THE “CANARITES” MOBILE APP BY 

VISITING GOOGLE PLAY STORE (ANDROID PHONE USERS) OR APP STORE (IPHONE USERS) AND SEARCH FOR 
“CANARITES” OR THEY CAN DOWNLOAD THE SAME BY VISITING THE BELOW MENTIONED LINK:  
 ANDROID USERS : https://play.google.com/store/apps/details?id=com.canarabank.Canarites  
 IPHONE USERS :  https://apps.apple.com/in/app/canarites/id1358599661  



 
Now Ex-employee pensioners can also view their LC updation status, last 12 months pension 
disbursement details & name of their spouse, in addition to their Profile, Pension details, Disbursements 
details & Investment details. Further, some more features are under development. Ex-employee pensioners 
can view the email-id updated in the pension records through Canarites app. In case of any discrepancy, 
they are advised to take up with Employees’ Pension Fund Section. Ex-employee Pensioners are advised to 
download & use the “Canarites” app. 
 
 

 LIFE CERTIFICATE THROUGH VCIP: Vide our Vishranthi Newsletter Vol.31 dated 27.10.2021, we have 
enumerated various modes/methods for updation of Life Certificate by our Ex-employee pensioners. Now, 
we have introduced an option to update the Life Certificate through VCIP (Video Based Customer 
Identification Process) by our Ex-employee pensioners & their Family pensioners. For LC updation through 
VCIP, pensioners will not be required to visit any Branches / Offices and it can be done at their Home 
comfortably through the help of an Internet enabled Smartphone. Detailed guidelines regarding VCIP is 
advised vide our Circular No. IC/65/2022 dated 05.02.2022. 
 
Salient Features of VCIP Facility: 

 The process involves Identification of pensioner, capturing of PAN Card, Adhaar, Signature & location of 
the pensioner. On completion of VCIP process, Life Certificate will be updated in HRMS package 
automatically. 

 VCIP facility is for pensioners who are residing in India. 
 No charges for availing this facility.   

 
Requirements for Pensioners: 

 Smartphone (Android/IOS) with internet facility (Preferably a speed of 2 Mbps and above).  
 Mobile number should be registered with Aadhaar and Bank records. 
 Original Aadhaar Card & PAN Card. 

 
Process flow of VCIP:  

1.  An SMS containing link for booking VCIP slot will be sent to the pensioner’s mobile number registered with 
their Pension SB account. 

2.  Pensioner to open the received link, key in their pension account number and select the desired date/time 
slot for VCIP. 

3.  Upon successful booking of the slot, the Pensioner will receive an SMS containing the details of the allotted 
time slot and a unique link for joining Video Call for completing VCIP.  

4.  At the time of allotted slot, pensioner has to open the unique link and submit the consent Form by 
validating it through Aadhaar based OTP to receive the video call. 

5.  Pensioner will receive the video Call by Employees’ Pension Fund Section at the allotted time slot and they 
have to follow the instructions of the staff for Life Certificate Submission.  

6.  After successful submission of Life Certificate, the pensioner will receive a confirmation SMS for the same.  
 
 

 LIFE CERTIFICATE FOR THE YEAR 2021 – PENDING STATUS: 
Majority of our Ex-employee Pensioners/Family Pensioners have submitted their Life Certificate for 2021. 
However, as on date 1624 pensioners/family pensioners are yet to submit their Life Certificate (LC) for 
the year 2021 and the list of such pensioners is made available in our Bank’s website under Ex-employees 
section. We once again request these pensioners to submit/update their LCs expeditiously. 

 

 REVISED PPO:  
Consequent to revision in salary/emoluments as per the XI BPS / VIII JN, the revised PPOs to the eligible 
pensioners have been sent on their email-ids. However, it is observed that still many of the pensioners are 
yet to update their Email-Id. We advise such of those Pensioners who have not updated their email-id to 
update the same in their Pension account immediately.  

 
       With Warm Regards 

 

LVR PRASAD 
CHIEF GENERAL MANAGER 

 
 

 

“Challenges are what make life interesting and overcoming them is what makes life meaningful.” 

Canara Bank  Employees’ Pension Fund, Human Resources Wing, 14, Naveen Complex, H.O. Annexe, M.G. Road, 
Bengaluru - 560 001.  Phone: 080- 25323801, 25584040-Extn. 265/223, Email: hopenfund@canarabank.com 


